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SoCalGas is the largest natural gas distribution utility in the U.S.

20,000

Natural Gas Service
Provided to

SQ. MILES

22 MILLION

Of Service
Territory

CUSTOMERS

103,477
MILES

Of Distribution
Mains & Service Lines
- 50,541 Miles of Services
- 52,936 Miles of Main

6 MILLION
METERS

3,385
MILES

Of Transmission Pipeline

273,111 Non-Residential
5,755,780 Residential

1 TRILLION
Cubic Feet of Natural Gas
Delivered Annually

5%

Of U.S. Gas
Deliveries

Enabling the Energy

T R A N S I T I O N
The intersection of clean energy technologies, sound policy,
and capital investments, will accelerate the affordable energy
transition.
The energy transition requires expanding on proven and new
technologies in energy eff iciency, renewable natural gas,
renewable electricity, fuel cells, hydrogen, and carbon
management.

Driving Resilient

O P E R A T I O N S
Inf rastructure is our business. SoCalGas operates over
100,000 miles of transmission and distribution pipelines and
storage assets, and over six million customer meters across
500+ communities.
Our resilient underground pipeline infrastructure prevents,
withstands, adapts to, and quickly recovers from disruption,
to enhance and complement an energy ecosystem made of
clean electrons and clean molecules.

We commit to investing in a diverse portfolio of technologies
and applications to decarbonize.

Championing

PEOPLE & COMMUNITIES
We put our employees and the communities we serve first.
Our employees are our most valuable resource. We place the
highest priority on their wellness, safety, and empowerment.
We invest in our communities through purposeful charitable
giving, partnerships, and volunteerism.
We will continue to cultivate our workplace and communities
to promote an inclusive and respectful environment that
thrives on diversity.

Achieving World Class

S A F E T Y
As the nation’s largest gas distribution utility, with over 7,800
employees serving 22 million customers, safety is foundational
to our business.
SoCalGas’ Safety Management System (SMS) framework
embeds safety in everything we do.3 SMS enhances our safe
operations, strengthens our safety culture, and improves
our overall safety performance within our workplace and
communities.

CLIMATE COMMITMENT
T O

N E T

Z E R O

Our climate commitment is to
achieve net zero greenhouse gas
emissions in our operations and
delivery of energy by 2045.
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SoCalGas is the largest gas distribution utility in the nation
to include scopes 1, 2, and 3 emissions

1
D E C A R B O N I Z A T I O N
Reducing carbon intensity across all economic sectors is
foundational to achieving net zero. It requires energy
efficiency, renewable electricity, renewable gases, long
duration storage, carbon management, and other
technologies to be viable at scale.

2
D I V E R S I F I C A T I O N
Developing a diversified portfolio of clean energy sources,
distributed networks, tools, and applications is the only way
to achieve society’s clean energy goals. Diversification also
serves as a necessary risk management tool, delivering
resiliency to the system and protecting against the
uncertainties of the future.

3
D I G I T A L I Z A T I O N
Deploying advanced technologies and analytics to improve
planning, safety, resiliency, and the integration of real-time
information to benefit participants across the
energy value chain.

LEADERSHIP IN THE
E N E R G Y

T R A N S I T I O N

SoCalGas Will Accelerate
T O

C L E A N E R

F U E L S

1

Leveraging our gas infrastructure to provide the
energy ecosystem with flexibility, storage, reliability
and resiliency.

2

Investing in innovative technologies to create a portfolio
of decarbonization solutions for an evolving energy
transition.

3

Advancing through collaboration to engage, inspire,
and empower partners on local, state, and global
climate goals.
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OUR PROGRESS
T O

N E T

Since California enacted
Assembly Bill 32, the Global
Warming Solutions Act of 2006,
SoCalGas has been investing
in early decarbonization efforts,
diversification through
expanded fuel options,
and increased business
efficiency and effectiveness
with implementation of
digital solutions.

Z E R O

Propelling Towards the Future
Building on our efforts to date, we have
started to chart our goals to further our
path towards net zero.7
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+ Achieve net zero energy for 100% of SoCalGas’ newly
constructed buildings and major renovations of buildings
over 10,000 square feet.8
+ Replace 50% of SoCalGas’ over-the-road fleet with electric,
hybrid, renewable gas, and fuel cell electric vehicles. 9
+ Complete five hydrogen pilot projects.
+ Establish statewide hydrogen blending standards.
+ Exceed the state requirements to demonstrate a reduction
of fugitive methane emissions 20% by 2025.10
+ Reduce methane emissions intensity of our distribution
system to 0.22% or less of total gas delivered, contributing
to the collective goal of ONE Future members.11
+ Deliver 5% renewable natural gas (by 2022).12
+ Increase procurement of responsibly sourced gas.13
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+ Eliminate 100% of vented gas during planned
transmission pipeline work (excluding
emergency repairs).
+ Achieve net zero energy for 50% of all SoCalGas
existing buildings.14
+ Develop hydrogen infrastructure solutions for
the 2028 Olympics.
+ Exceed California’s goal to reduce fugitive
methane emissions 40% by 2030.15
+ Deliver 20% renewable natural gas.16
+ Establish a hydrogen industrial cluster with
industry partners.
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+ Operate a 100% zero emission
over-the-road fleet.17
+ Achieve net zero energy for 100% of
SoCalGas buildings.18

We will add additional goals and
be transparent about our progress.

We Will Continue
to Invest Towards a
Net Zero Future.

WHAT’S TO COME

While we have made significant
progress already, we know we must
do more as we orient our business
towards a net zero future. We will
continue to invest in our infrastructure
to build a resilient system capable of
delivering reliable, affordable, and
increasingly decarbonized energy
to our customers.
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SoCalGas is one of five separately reportable segments under Sempra Energy, a California-based
holding company with infrastructure investments in North America.
For more information, see Sempra Energy’s 2019 Corporate Sustainability Report at 14-23, available at:
https://www.sempra.com/sustainability/sustainability-report.
For more information, see SoCalGas’ 2020 Gas Safety Plan at 7-9, available at:
https://www.socalgas.com/sites/default/files/2020%20SCG%20Gas%20Safety%20Plan%20Final.pdf.
See Joeri Rogelj et al., IPCC Special Report on Global Warming of 1.5, Chapter 2: Mitigation Pathways
Compatible with 1.5°C in the Context of Sustainable Development, Intergovernmental Panel on Climate
Change (IPCC) (2018), available at: https://www.ipcc.ch/site/assets/uploads/sites/2/2019/02/SR15_
Chapter2_Low_Res.pdf; see also
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard, World Business Council
for Sustainable Development, World Resources Institute (revised edition) at 25, available at:
https://ghgprotocol.org/sites/default/files/standards/ghg-protocol-revised.pdf.
Executive Order B-55-18 To Achieve Carbon Neutrality, California Executive Department
(September 10, 2018), available at: https://www.ca.gov/archive/gov39/wp-content/up
loads/2018/09/9.10.18-Executive-Order.pdf.
2021 SB 100 Joint Agency Report: Achieving 100 percent clean electricity in California: An initial
assessment, California Energy Commission, California Public Utilities Commission, California Air Re
sources Board (March 2021) at 70, available at: https://www.energy.ca.gov/sb100.
See public utility limitations of authority, available at: https://www.cpuc.ca.gov/natural_gas/.
Excludes compressor, transmission, and meter and regulator facilities.
Dependent on functional application and availability of vehicle products.
See SB 1371, available at: https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?
bill_id=201320140SB1371.
The ONE Future Coalition is a group of 38 natural gas companies working together to voluntarily
reduce methane emissions across the natural gas value chain to 1% (or less) by 2025.
Specifically, we aim to provide 5% renewable natural gas to our “core service” as defined in
SoCalGas‘ Tariff Rule No. 23, by 2022.
“Responsibly sourced gas” is natural gas procured from suppliers that proactively manage
methane emissions across their entire gas supply chain.
Excludes compressor, transmission, and meter and regulator facilities.
See SB 1371, available at: https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?
bill_id=201320140SB1371.
Specifically, we aim to provide 20% renewable natural gas to our “core service,” as defined in
SoCalGas‘ Tariff Rule No. 23, by 2030.
Dependent on functional application and availability of vehicle products.
Excludes compressor, transmission, and meter and regulator facilities.
Optionality, Flexibility & Innovation: Pathways for Deep Decarbonization in California, Energy Futures
Initiative (May 2019) at 33, available at: https://static1.squarespace.com/static//EFI_CA_
Decarbonization_Full.pdf.
Id. at 51-52.
Building a Resilient Energy Future: How the gas system contributes to US Energy System Resilience
(January 2021), available at: https://gasfoundation.org/wp-content/uploads/2021/01/Building-aResilient-Energy-Future-Full-Report_FINAL_1.13.21.pdf
See Managing Oversupply, California Independent System Operator (CAISO), available at:
http://www.caiso.com/informed/Pages/ManagingOversupply.aspx.
Long-Term Viability of Underground Natural Gas Storage in California: An Independent Review of
Scientific and Technical Information, California Council on Science & Technology (2018) at 517, available
at: https://ccst.us/wp-content/uploads/Full-Technical-Report-v2_max.pdf
UC Irvine Injects P2G Green Hydrogen Into Campus Power Supply, Fuel Cell Bulletin (2017) at 10,
available at: UC Irvine injects P2G green hydrogen into campus power supply - ScienceDirect
Jacqueline A. Dowling, et al., Role of Long-Duration Energy Storage in Variable Renewable
Electricity Systems, Joule (September 2020), available at:
https://www.cell.com/joule/pdfExtended/S2542-4351(20)30325-1.
“Wind and Solar curtailment totals by month,” Managing oversupply, CAISO (data retrieved
March 6, 2021), available at: http://www.caiso.com/informed/Pages/ManagingOversupply.aspx.
See Comments by Mick Wasco, Session 1: IEPR Commissioner Workshop on Assessing the Future
Role for Microgrids in California, California Energy Commission (July 7, 2020), transcript available at:
https://efiling.energy.ca.gov/getdocument.aspx?tn=234950. Session 1,” Panel 1: What is working
and Why for Microgrids: Design Considerations and Operational lessons Learned, July 7, 2020.
See also, Fuel Cells Powering Critical Infrastructure, Fuel Cell Technologies Office, US Department of
Energy (December 2016), available at: https://www.energy.gov/sites/prod/files/2016/12/f34/
fcto_fuel_cells_during_storms.pdf.
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Eric Wesoff, Why Are Bloom’s Fuel Cells Winning at Data Centers and ‘Mission-Critical’ Sites?, Green Tech Media
(April 14, 2015) at 25, available at: https://www.greentechmedia.com/articles/read/why-are-blooms-fuelcells-wining-at-data-centers-and-mission-critical.
See study prepared for SoCalGas: Case Studies of Natural Gas Sector Resilience, ICF (October 2019) available at:
https://www.socalgas.com/sites/default/files/1443742022576/SoCalGas-Case-Studies.pdf.
Jeff Ferenc, Fuel cell generates clean, efficient energy for hospitals, Health Facilities Management Magazine
(October 15, 2015), available at: https://www.hfmmagazine.com/articles/1988-fuel-cell-generates-cleanefficient-energy-for-hospitals.
For more information, see Hydrogen’s Role in Clean Energy to Take the Spotlight in SoCalGas’ “H2 Hydrogen Home,”
PR Newswire (December 15, 2020), available at: https://www.prnewswire.com/news-releases/hydrogens-rolein-clean-energy-to-take-the-spotlight-in-socalgas-h2-hydrogen-home-301193178.html.
For more information, see SoCalGas and SDG&E Announce Groundbreaking Hydrogen Blending Demonstration
Program to Help Reduce Carbon Emissions, PR Newswire (November 23, 2020), available at: https://www.prnews
wire.com/news-releases/socalgas-and-sdge-announce-groundbreaking-hydrogen-blending-demonstrationprogram-to-help-reduce-carbon-emissions-.
See SoCalGas, Énergir, GRDF and GRTgaz Announce Collaboration on Low-Carbon and Renewable Gas Initiatives
During World Gas Conference, Sempra.com via PR Newswire (June 29, 2018), available at: https://www.sempra.
com/newsroom/press-releases/socalgas-energir-grdf-and-grtgaz-announce-collaboration-low-carbon-and; see
also Australian H2 Expertise Shared With The World, ATCO (December 16, 2020), available at: https://www.atccom/
en-au/about-us/stories/australian-h2-expertise-shared-with-the-world.html.
GHG emissions from company operations represent CO2e emissions from activities associated with transmission,
storage, distribution, company fleet, energy usage at facilities, stationary combustion, and refrigerant leaks.
Customer GHG emissions represent the CO2e emissions associated with the gas delivered to both core and noncore customers. Emissions were voluntarily reported to The Climate Registry.
See SoCalGas Receives Over $7 Million in Funding from U.S. Department of Energy to Advance Zero- and Near-zero
Emissions Vehicle Technologies Nasdaq, Nasdaq.com via PR Newsire (August 26, 2020), available at: https://www.
nasdaq.com/press-release/socalgas-receives-over-%247-million-in-funding-from-u.s.-department-of-energy-to.
For more information, see STARS Technology Corporation’s website, available at: http://starsh2.com/
Tom DiChristopher, SoCalGas to test hydrogen viability in 2 new projects, S&P Global Market Intelligence
(December 16, 2020), available at: https://www.spglobal.com/marketintelligence/en/news-insights/
latest-news-headlines/socalgas-to-test-hydrogen-viability-in-2-new-projects-61778492.
Total savings in EE program from 2016 to 2020. Data reported to California Energy Data and Reporting System
(CEDARS), available at: Summary Report - CEDARS (sound-data.com).
Total reduction from voluntary program years 1993 to 2015. 2018 Natural Gas STAR Summary Report: Southern
California Gas Company, (2018). See also https://www.epa.gov/natural-gas-star-program/
natural-gas-star-program-partners.
Metro Retires Last Diesel Bus, Becomes World’s First Major Transit Agency to Operate Only Clean Fuel buses,
Metro.net (January 12, 2011), available at: https://www.metro.net/news/simple_pr/metro-retires-last-diesel-bus/.
Calculated based on total 2020 volumes of renewable natural gas delivered to utility owned natural gas vehicle
fueling stations and G-NGV tariff customers; see also LCFS Pathway Certified Carbon Intensities, California Air
Resources Board (CARB), available at: https://ww2.arb.ca.gov/resources/documents/lcfs-pathway-certifiedcarbon-intensities.
See SoCalGas and University of California Irvine Demonstrate Power-to-Gas Technology Can Dramatically Increase
the Use of Renewable Energy, PR Newswire (March 30, 2017), available at: https://www.prnewswire.com/newsreleases/socalgas-and-university-of-california-irvine-demonstrate-power-to-gas-technology-can-dramaticallyincrease-the-use-of-renewable-energy-300432101.html.
Total therm savings from program years 2016 to 2020. See Southern California Gas Company Advanced Meter Semi
annual Report, (2017), available at: SoCalGas_Advanced_Meter_Semi_Annual_Report_August_2017.pdf.
SoCalGas participated in a 2015 study by Washington State University researchers as part of the Environmental
Defense Fund’s natural gas value chain analysis on methane emissions from distribution systems across the country.
The study found utilities in the western United States contributed the least amount of emissions to the
nation’s inventory (~17%). See key results from the study, available at: https://methane.wsu.edu/key-results/.
See Chapter 14 of SoCalGas’ 2020 SB 1371 Compliance Plan, available at: https://www.socalgas.com/2020_Final_
SCG_SB1371_Compliance_Plan.pdf.
See 2020 UAI Excellence Award Winners, Utility Analytics Institute, available at: https://utilityanalytics.com/
2020-award-winners/.
GHG savings did not include the LA Metro fleet conversion project, UCI power-to-gas project, or the Utility
Analytics Institute Awarded project.
Equivalency metric derived using the U.S. Environmental Protection Agency’s Greenhouse Gas Equivalencies
Calculator (last updated March 2020), available at: https://www.epa.gov/energy/greenhouse-gasequivalencies-calculator.

This document contains statements that constitute forward-looking statements within the meaning of
the Private Securities Litigation Reform Act of 1995. Forward-looking statements are based on assumptions
with respect to the future, involve risks and uncertainties, and are not guarantees. Future results may differ
materially from those expressed in any forward-looking statements. These forward-looking statements
represent our estimates and assumptions only as of March 23, 2021. We assume no obligation to update or
revise any forward-looking statement as a result of new information, future events or other factors.
In this document, forward-looking statements can be identified by words such as “believes,” “expects,”
“anticipates,” “plans,” “estimates,” “projects,” “forecasts,” “should,” “could,” “would,” “will,” “confident,”
“may,” “can,” “potential,” “possible,” “proposed,” “in process,” “under construction,” “in development,” “target,” “outlook,” “maintain,” “continue,” or similar expressions, or when we discuss our guidance, priorities,
strategy, goals, vision, mission, opportunities, projections, intentions or expectations.
Factors, among others, that could cause actual results and events to differ materially from those described
in any forward-looking statements include risks and uncertainties relating to: decisions, investigations,
regulations, issuances or revocations of permits and other authorizations, renewals of franchises, and
other actions by (i) the California Public Utilities Commission (CPUC), U.S. Department of Energy, and
other regulatory and governmental bodies and (ii) states, counties, cities and other jurisdictions in the U.S.;
the success of business development efforts and construction projects, including risks in (i) completing
construction projects or other transactions on schedule and budget, (ii) the ability to realize anticipated
benefits from any of these efforts if completed, and (iii) obtaining the consent of partners or other third
parties; the resolution of civil and criminal litigation, regulatory inquiries, investigations and proceedings,
and arbitrations, including, among others, those related to the natural gas leak at the Aliso Canyon natural
gas storage facility; the impact of the COVID-19 pandemic on our capital projects, regulatory approval processes, supply chain, liquidity and execution of operations; actions by credit rating agencies to downgrade
our credit ratings or to place those ratings on negative outlook and our ability to borrow on favorable
terms and meet our substantial debt service obligations; moves to reduce or eliminate reliance on natural
gas and the impact of volatility of oil prices on our businesses and development projects; weather, natural
disasters, pandemics, accidents, equipment failures, explosions, acts of terrorism, computer system outages and other events that disrupt our operations, damage our facilities and systems, cause the release of
harmful materials, cause fires and subject us to liability for property damage or personal injuries, fines and
penalties, some of which may not be covered by insurance (including costs in excess of applicable policy
limits), may be disputed by insurers or may otherwise not be recoverable through regulatory mechanisms
or may impact our ability to obtain satisfactory levels of affordable insurance; the availability of natural gas
and natural gas storage capacity, including disruptions caused by limitations on the withdrawal of natural
gas from storage facilities and equipment failures; cybersecurity threats to the storage and pipeline
infrastructure, the information and systems used to operate our businesses, and the confidentiality of
our proprietary information and the personal information of our customers and employees; volatility in
interest and inflation rates and commodity prices and our ability to effectively hedge these risks; changes
in tax policies, laws and regulations; and other uncertainties, some of which may be difficult to predict and
are beyond our control.
These risks and uncertainties are further discussed in the reports that the company has filed with the U.S.
Securities and Exchange Commission (SEC). These reports are available through the EDGAR system freeof-charge on the SEC’s website, www.sec.gov. Investors should not rely unduly on any forward-looking
statements.
Sempra North American Infrastructure, Sempra LNG, Sempra Mexico, Sempra Texas Utilities, Oncor and
Infraestructura Energética Nova, S.A.B. de C.V. (IEnova) are not the same companies as the California
utilities, San Diego Gas & Electric Company (SDG&E) or Southern California Gas Company (SoCalGas), and
Sempra North American Infrastructure, Sempra LNG, Sempra Mexico, Sempra Texas Utilities, Oncor and
IEnova are not regulated by the CPUC.
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